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Newsletter
Ch a irperson s M essa ge
Dr. LI H o‑ch eu n g Willia m

Dear Members and Colleagues,
This year, we celebrate the 33rd anniversary of the
founding of the Hong Kong Society for Nursing
Education. The Society has shown an enormous
commitment to contributing to the advancement of
nursing and nursing education over the past three
decades. Building on this foundation, we organized
the first international nursing education conference
in Hong Kong on March 15-16, 2019. The conference
theme is Innovation in Nursing Education and Patient
Care. The conference topics cover simulation on
advanced nursing practice, clinical competence and
quality patient care, innovation in curriculum design
and assessment, enhance patients’ outcomes
through quality education, and integrating digital
technology in nursing education. Despite limited
resources, manpower and time for the preparation of
the conference, we are encouraged that four local
and oversea higher institutions and four professional
organizations agreed to be the co-organizers of this
conference. We are appreciated by the five
international renowned scholars, including Professor
Sally CHAN, Professor Agnes TIWARI, Professor
Frances WONG, Professor Violeta LOPEZ, and
Professor Tracy LEVETT-JONES accepted our
invitation to be the keynote speakers in the
conference. We are also excited that almost 200
delegates from local and oversea joined this

conference. This conference provided a sharing
platform for speakers, delegates, educators,
healthcare workers and partners from the nursing
discipline to come together to address the current
challenges and key issues in nursing education and
patient care. I strongly encourage you to visit our
website at http://hksne.org.hk/ and have a look on
our E-Program Book for more details about the
conference.
I would like to take this opportunity to express my
utmost gratitude to all Society's committee
members, in particular the organizing committee,
who had shown enormous commitment to
organizing this conference. I could not remember,
how many meetings and how much time we had
been devoted to preparing for this conference.
Without their commitment and dedication, the
dream to organize this conference would never come
true.
One important message in the conference was the
need to incorporate new innovative approaches in
nursing education and patient care. Nevertheless,
while investing time and energy in developing many
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innovations and new initiatives in education, many nurse
educators failed to conduct research and use research findings
(evidence) to evaluate and document its effectiveness and
outcomes. Consequently, it is uncertain whether the new
approaches are better than the prior ones. We need rigorous
research in nursing education to generate evidence that can be
used to guide teaching. A greater need is to understand how
the research and education have impacts on the quality of care
and patient outcomes. I recall a seminar given last year by
Professor Ian Norman, the Executive Dean of the Florence
Nightingale Faculty of Nursing at King's College London. The
entire talk was immensely enlightening by sharing a particularly
good example on how the impacts of research and education
could contribute to improvements in the quality of care and
patient outcomes. In his seminar, Ian shared that many years
ago, a senior professor of medicine claimed during an open
speech that he did not understand why a nurse would require a
university degree. However, upon meeting this professor again
a few years ago, Ian realized that he had undergone a dramatic
change of view regarding the need for tertiary nursing
education. When Ian asked the professor about this complete
change, the professor explained it had not occurred until he
read a research paper about nurse staffing and education and
hospital mortality at 300 hospitals in nine European countries,
which was published in The Lancet in 2014.1 This paper
provided evidence indicating that the employment of adequate
numbers of well-educated nurses in acute care areas can
reduce the risk of patient mortality.1 Additionally, the evidence
suggested that advanced and specialist nurses and physicians
provide equally safe care to patients with chronic diseases, while
the former are at least as effective as physicians in primary care
management.
Nursing is an integral component of healthcare services and
thus could have a wide and enduring impact. We must provide
more evidence about the impacts of nursing research and
education, with the goal at improving the quality of care and
patient outcomes. To achieve such goal, the Society will
continue to organise more high-quality continuing-education
activities to pursue excellence in nursing education, research
and practice in the near future.
Reference
1. Aiken et al., 2014. Nurse staffing and education and hospital
mortality in nine European countries: a retrospective
observational study. The Lancet, 383(9931), pp.1824–1830.
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I n tern ation a l Con feren ce on I n n ovation in N u rsin g
Ed u cation a n d Patien t Ca re
15‑16 M a rch 2019

"I had a dream that Hong Kong Society for Nursing
Education would one day host an international
nursing conference." Dr. William LI, Chairman of the
Society declared in his opening speech. His dream
became a reality on 15th March, 2019 when the 1st
international nursing conference took place at the
Mira Hotel, Hong Kong. The conference theme was
Innovation in Nursing Education and Patient Care. This
one and a half days nursing conference attracted 178
participants from schools of nursing and universities
both locally and globally. A total of 25 podium and
29 posters presentations were delivered. The
distinguished key conference speakers were
Professor Sally CHAN (Pro Vice-Chancellor, UON
Singapore, the University of New Castle, Australis),
Professor Agnes TIWARI (Chair, Nursing Council of
Hong Kong), Professor Francis WONG (President of
Hong Kong Academy of Nursing), Professor Violeta
LOPEZ (Alice Lee Centre for Nursing Studies, National
University of Singapore), and Professor Tracy LEVETTJONES (Nursing Education, University of Technology
Sydney, Australia). Topics related to advanced nursing
practice, quality education through integrating digital
technology, and clinical competences in nursing were
discussed. Below are summaries of two keynote
presentations from Professor Sally CHAN and
Professor Tracy LEVETT-JONES.
Professor Sally CHAN is a global healthcare educator
and researcher with more than 25 years' experience
in the university sector. While serving as the Head of
School of Nursing and Midwifery in the Faculty of
Health and Medicine at the University of Newcastle,
Professor CHAN forged ahead with the development
of innovative, web-based applications. In her
presentation titled Application of Virtual Reality and
Augmented Reality in Healthcare Education, Professor
CHAN explained that virtual reality (VR) and
augmented reality (AR) are new technologies that can
alter our sense of reality. VR is an immersive
multimedia or computer-simulated reality. It
replicates an environment that simulates a physical
presence in places of the real world or an imagined
world. It allows the user to interact in and have a full
control of that world with no consequences. The

scope spans from a head set and tracking of a
hand held device to free roam tracking and the
exploration of a virtual location. It has been widely
used for gaming and military training. AR integrates
VR into a real world space. It generally uses a tablet,
personal computer, phone or headset to
superimpose digital three-dimensional objects onto a
screen showing a live video of the real world. The
technologies of VR and AR have already been used
for diagnosis and treatment (e.g. surgery,
rehabilitation, and counselling) in the healthcare
arena. They can also be applied in healthcare
education and significantly enhance student learning
experience, engagement, and outcomes. VR and AR
provide a controlled and safe learning environment
for healthcare students as well as professionals'
training in diverse areas such as how to assess and
diagnose, operate medical equipment, conduct
healthcare procedures, manage complex clinical
situations, and communicate with other healthcare
team members.
Professor CHAN stated that the University of
Newcastle currently applies a variety of VR and AR
technologies in healthcare education programs.
Through a collaborative effort between the academics
and the University of Newcastle Innovation Team, a
number of products were developed. Neonatal
Resuscitation simulation was a product developed for
healthcare students in preparing them for neonatal
resuscitation. Road to Birth was designed for
healthcare students to visualize the changes in
mother and fetus during the entire pregnancy. Acute
Care Patient Management incorporated the principle
of gamification, was designed for students to learn
decision making in acute hospital settings while
under pressure. The focus of Community Home
Assessment is for community mental health
practitioners
to
assess
consumers'
home
environment so as to obtain cues which reflect
consumers' mental health condition. Virtual
Anesthesia was designed for oral health students to
learn and practice injection skills. Another VR product
that the University recently developed was Conflict
Resolution, a tool that helps students to experience
3
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difficult situations that require de-escalation. The
program also includes biometric assessments that
reveal students' stress level.
Both VR and AR are acceptable and useful learning
tools that are suitable for students/healthcare
professionals with different learning styles. The active
participation and immersive experience can enhance
engagement and therefore help students to
understand and retain complex concepts and skills.
These simulation technologies are efficient and can
be used remotely as well as repeatedly. When
considering the use of VR or AR for training
healthcare students / staff, it is important to choose
the right application. The following factors could be
considered: the learning outcomes, types of skills and
scenarios needed, whether or not tracking and
monitoring of student performance are required.
Professor CHAN emphasized that simulation
technology is a tool that can be used for enhancing
the quality of students' learning experience and the
learning outcomes. Hence, the success of the tool
relies on the pedagogy and educational framework.
********************************************

Professor Tracy LEVETT-JONES is a passionate nursing
researcher and educator. Her program of research is
designed to inform, influence and potentially improve
patient outcomes, to improve the quality of teaching
and learning for healthcare students, and to evaluate
the effectiveness of curricula interventions. In her
presentation titled Developing Nursing Students'
Clinical Reasoning SKILLS for Patient Safety: Challenges
and TEACHING Strategies, Professor LEVETT-JONES
explained adverse events in healthcare or healthcare
errors are a major source of morbidity and mortality.
In developed countries, it is estimated that over 17
million adverse events occur each year. Among all the
adverse events, 50-80% of them are preventable. She
shared a powerful real life story of Vanessa Anderson,
who at the very young age of 16 years died of a tragic
and avoidable death due to a preventable healthcare
error. A series of human and system failures led to the
worst possible outcome for Vanessa and her family.
Professor LEVETT-JONES described clinical reasoning
as the process by which nurses (and other clinicians)
collect cues, process the information, come to an
understanding of a patient problem or situation, plan
and implement interventions, evaluate outcomes, and

reflect on and learn from the process. She stated
that clinical reasoning errors have been identified as
a factor in 57% of adverse clinical events which
includes failure to collect, interpret and act on clinical
data. Nurses with poor clinical reasoning skills often
fail to detect impending patient deterioration
resulting in a failure to rescue. Reasons for clinical
reasoning errors include cognitive errors such as
ascertainment bias, premature closure, and
overconfidence bias etc.
Professor LEVETT-JONES and her team conducted a
three-part clinical reasoning study and found that
the use of high-fidelity simulation manikins had a
positive impact on participants' clinical reasoning
scores. The audio and visual stimuli of the highfidelity manikins created a sense of urgency and
provided a source of additional cues about the
'patient's' deterioration, causing student to take
immediate action to address the simulated patient's
condition. The study suggested that skills in cue
collection and interpretation are an essential
component of clinical reasoning. Further, this study
identified that a lack of collaboration/ consultation,
and teams in which one member dominated and the
other did not speak up led to failures in clinical
reasoning.
When teaching clinical reasoning, in addition to
clinical communication and teamwork skills,
educators are advised to focus on teaching students
how to conduct a complete and focused clinical
assessment, to interpret the cues collected, and to
use that information to formulate nursing diagnoses
and identify / implement appropriate nursing actions
as well. Curricula integration of simulation scenarios
and other creative teaching and learning approaches
such as mind maps, structured debriefing, reflection
on cognitive biases etc. can have a positive impact
on students' clinical reasoning skills and ultimately
patient outcomes.
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Colla boration with CH OI CE
9 N ovem ber 2018

Hong Kong Society of Nursing Education collaborated
with the Community Health Organization for Health,
Intervention and Empowerment (CHOICE) in the
organization and preparation of the HIV/AIDS
Conference. The conference was held on 9 November
2018 in Kowloon, Hong Kong with the theme New
Horizons in HIV/AIDS Prevention and Care. The annual
full-day conference serves as a forum for intellectual
exchange and to foster more robust discussions
between local and international HIV/AIDS experts and
medical practitioners. HKSNE Executive Committee
member, Mr. Edmond TONG was the Master of
Ceremony for the conference. The conference invited
a number of renowned HIV/AIDS leaders, educators,
researchers and medical practitioners to present
interesting and pressing topics such as mental health
and HIV infection, substance abuse, AIDS vaccine and
cure research, HIV in Hong Kong, AIDS prevention
services in Thailand, HIV and hepatitis C co-infections,
and drug-drug interactions in HIV medicine.
The conference not only brought together a group of
experts who have had a long career in the field of HIV/
AIDS, it also sparked an interest amongst young
healthcare educators, clinicians, and students in
devoting their energy and time to learn more about
this major global public health issue. As the HIV/AIDS
epidemic has faded from the headlines, additional
efforts are needed to raise the awareness of HIV/AIDS
and to equip the existing and future healthcare
professionals to better care for persons with HIV/
AIDS.
The following article is a summary of an interview with
the founder of CHOICE, Shara HO who described the
birth of this organization and the services it
provides:
Title: Love Til the End
By Edmond Tak-fai TONG
Shara is a nurse by training. She graduated from the
Queen Elizabeth Hospital back in the early 90s, and
later continued her study in Melbourne and

completed her Bachelor degree in Health Promotion.
She opened up a new chapter for herself and started
working with vulnerable populations.
Shara worked for a non-government organization
with sex workers and clients and later founded
CHOICE in 2002. CHOICE works with sex workers and
clients, and introduces the rapid HIV test in Hong
Kong. She vividly remembered her interactions with
young girls. She had a group of clients who worked
in an Internet café as hostess but actually, they were
operating sex work behind the scene. Shara visited
them and provided HIV/STI counselling and testing
services. She saw one girl clung to the bar begging
the pimps not to send her away while appeared to be
stoned. The girl refused to leave and stated that she
would rather stay than leave because she had
nowhere to go. Shara was puzzled and did not
understand why the girl would rather stay in that
place and be a sex worker. When questioned, the girl
mentioned to Shara that the place was a haven for
her. She eventually received drug counselling from
Shara. The incident drew Shara’s attention closer to
the drug problem among sex workers. The girls were
so impressed with Shara’s open and nonjudgmental
attitude towards the clients. They were amazed that
Shara would offer to take them to Social Hygiene
Clinic and have lunch with them. They thought health
care workers would label them as “cheap” or ignorant.
One girl was found to have four STIs and yet she did
not think that it was serious. However, Shara’s
openness and acceptance changed the girls’ attitude
towards health care workers which facilitated her
work with them and help them to receive proper
treatment for their infections.
Working in such a community has changed Shara a
lot. She hated sex workers’ clients because in her
opinion, they are the ones who deserve catching the
disease. She recalled nurses would “teach them a
lesson” by choosing a needle with a large gauge to
ensure these clients would remember the pain from
the injection. She does blame the victims for their
wrong-doings in the past or present. She focuses on
5
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providing education to empower clients to make
their decision to protect themselves and to seek
medical treatment when needed.
As HIV infection plunges with more and more
MSM caught the infection, Shara piloted a new
programme using online counselling to provide
sex education and to recruit clients for HIV test.
CHOICE introduced the first HIV rapid testing in
Hong Kong and attracted more people to take the
test. A Rainbow Day was organized by CHOICE
each week to provide an easy access for people to
receive counseling and testing services. If more
people diagnosed with HIV, which means more
people could be treated. The effective treatment
will eventually halt the spreading of HIV
infections.
With new issues and concerns related to HIV, the
services from CHOICE continue to evolve. Drug
counselling is now provided to clients who take
drugs, medical consultations and referrals are
arranged in specialist clinics, and drug education
is offered to secondary school teachers to
increase their awareness and knowledge on the
issue. In addition, a social media forum (Love til the
end) is established to provide services to HIV
positive people and to promote acceptance and

awareness with great success.
Shara said that she stopped renewing her RN licenses
in both Hong Kong and Australia because she is no
longer a nurse. With her unconditional love towards
her clients and towards applying her knowledge of
proper treatment and prevention to people with HIV/
STI, I do acknowledge that Shara has become more
than a nurse, she is a super nurse. These magnificent
initiatives and tasks are what nurses can do to
promote primary health care and to practice public
health nursing.
Abbreviations:
HIV Human immunodeficiency virus
STI Sexually transmitted infections
MSM Men who have sex with men

愛到最後

Love til the end
https://www.facebook.com/lovetilthend/
Community Health Organisation for Intervention,
Care and Empowerment
http://communityhealth.org.hk/
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H KSN E Ed u cation Progra m s

Wou n d M a n a gem en t Series Lectu re I
6 M a y 2019

Wou n d M a n a gem en t Series Lectu re 2
5 J u n e 5 2019

Upcoming Chronic Wound Management Lectures:
3rd lecture “Overview Management of Venous Leg Ulceration”
Date: 25 September 2019 (Wednesday)
Time: 18:30-20:30
Venue: PolyU AG101
Speaker: Ms. Cynthia Fung Lai Chu, APN, Wound & Stoma care of Hong Kong Baptist Hospital
Remarks: A booth with relevant dressing materials will be available. Refreshments will be provided
4th lecture “Updated Management for Arterial & Venous Leg Ulcers”
Date: 9 October 2019 (Wednesday)
Time: 18:30-20:30
Venue: PolyU AG101
Speaker: Mr. Pang Chak Hau, Nurse Consultant (Wound Care), Yan Chai Hospital
Remarks: A booth with relevant dressing materials will be available. Refreshments will be provided
Discount: Buy 1 get 1 free. Two lectures for the price of one!
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Activities H igh ligh ts in 2019
I n tern ation a l Con feren ce on I n n ovation in N u rsin g Ed u cation a n d Patien t Ca re
15‑16 M a rch 2019
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I n tern ation a l Con feren ce on I n n ovation in N u rsin g Ed u cation a n d Patien t Ca re Din n er
15 M a rch 2019
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Activities H igh ligh ts in 2019
I n tern ation a l N u rses Da y 2019
11 M a y 2019

Do YOU wa n t to get in volved ?
As a member of the Hong Kong Society for Nursing Education (HKSNE), you have the opportunity to interact with
others who have the same goals and interests in nursing education. Each year our events include tours, lectures,
professional development courses, Nurses' Day activities and social gatherings. If you would like more details of
our Society, please browse the website at www.hksne.org.hk. or email: info@hksne.org.hk
The membership period starts in January of each year. We welcome you to become a member by returning the
completed "membership subscription form" attached.
We also remind current members not to let their membership lapse and to renew today. The HKSNE will help you
to keep up to date with the local nursing news, and needs you to support its programmes and advise the
government on nursing issues.

We are happy to have you as a member and
look forward to meeting you soon!
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